- S

Welcome guide
to Baix Llobregat

* Covnell Comanal
% def Baix Livbregat




Welcome guide to Baix Llobregat
Consell Comarcal del Baix Llobregat
December of 2015

Edition and layout: studiomoare.com

Translation: METAFRASI Traducci6 i Interpretacié S.L.

Administrative support: José Luis Ariza
With the collaboration of town halls of Baix Llobregat

Welcome guide
to Baix Llobregat

Baix Llobregat is a county located in the south of the province of Barce-
lona. It is bordered to the north by Bages, to the east by Vallés Occiden-
tal, to the southeast by Barcelones, to the south by the Mediterranean
Sea, to the southwest by Garraf, to the west by Alt Penedeés and to the
northwest by Anoia.

It has 806,651 inhabitants*, and an area of 486.7 km2. The county
capital is Sant Feliu del Llobregat.

It is made up of 30 municipalities, five of which surpass 50,000 inhabi-
tants.

Sea, river and mountain define its lands. To its more than 15 km of long
stretches of beaches, we can add the sierras of Garraf, Ordal, Collse-
rola and the majestic soaring mountain of Montserrat, great for hiking
and outdoor activities surrounded by nature. Finally, the final stretch of
the river that is the source of the delta of Llobregat, with an incalculable

ecological value and wealth.

Country of reception

Starting in 2000, the social reality of ~ Thus, in recent years Baix Llobre-
Baix Llobregat started undergoing gat has increased its cultural diver-
changes with regard to the migra- sity, by welcoming new residents
tory phenomenon, with the migra- from around the world in recent
tory index increasing significantly in  years™*.

a few short years. This Guide details the main resour-
While municipalities like Castellde- ces and basic welcome services for
fels have a foreign population index new arrivals to the county and mu-
of 18.24%, for others this number nicipality, which should be a great
is much lower, like Sant Climent de  assistance for understanding how
Llobregat at 1,89%. In parallel, this  everything works and providing
territorial dispersion goes hand in  other practical and quality informa-
hand with the diversification of ori- tion. It contains useful services and
gins of new arrivals. resources and is translated into di-

fferent languages.

*Detailed data can be viewed interactively by municipality on the website of the Baix Llobregat District
Observatory **(Instituto nacional de Estadistica, 01/01/2015)


http://studiomoare.com/
http://www.metafrasi.net/

El Baix Llobregat

Regional map

Town of more 20.000
residents

Town minus of 20.000
residents
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Abrera

Begues
Castelldefels
Castellvi de Rosanes
Cervelld

Collbato

Corbera de Llobregat
Cornella de Llobregat
Esparreguera
Esplugues de Llobregat
Gava

Martorell

Molins de Rei

Olesa de Montserrat
Papiol

Palleja

La Palma de Cervello

El Prat de Llobregat

Sant Andreu de la Barca
Sant Boi de Llobregat
Sant Climent de Llobregat

Sant Esteve Sesrovires

Sant Feliu de Llobregat

Sant Joan Despi

Sant Just Desvern

Sant Viceng dels Horts
Santa Coloma de Cervelld
Torrelles de Llobregat
Vallirana

Viladecans



https://www.castelldefels.org/ca/
http://www.cornella.cat/ca/index.asp
http://www.esparreguera.cat/interculturalitat/acabes_arribar.html
http://www.esplugues.cat/
http://www.gavaciutat.cat/guia-de-recursos
http://www.patronatmartorell.cat/index.php/benestar-social-martorell/serveis-socials-basics/diversitat-martorell
http://www.molinsderei.cat/temes/nova-ciutadania
http://www.olesademontserrat.cat/viure-a-olesa/thm20/pag477/pl212/acabo-d-arribar-a-olesa/id13/acabo-d-arribar-a-olesa.htm
http://www.casesdenpuig.cat/serveis_projectes_detall_1/_CAFjuKR7gbX0hhi_YoN0suSMm3g36rjHlKcNnsLRqPfxysqApefFAlAI6dl9LCEi
http://www.sabarca.cat/
http://www.santboi.cat/
https://www.santfeliu.cat/go.faces?xmid=15541
http://www.sjdespi.com/
http://www.svh.cat/
http://www.viladecansacull.cat/

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
Welcome guide related to the Foreign Residence Act and for having access to public ser-

to Baix Llobregat

vices (education, healthcare, etc.).

Abrera Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

*All foreigners from outside the
e EU who are registered and do not
Pl. Constitucio, 1 have a permanent resident permit
93 770 03 25 must renew this census registration
every 2 years after the initial regis-
Citizen Information tration date.

& Assistance Office

PI. Constitucio, 1

93 770 03 25

Mon-Sat 9-14h, Tue and Thu

16:30-19h

July and August only Wed

evening

City Council to Abrera
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES PHARMACY
NEARBY
CAP d’Abrera Av. de I'Església, 1-3
C. Manresa, 9-15 93 770 36 84
93 770 25 61
Mon-Fri 8-21h and Sat 10-12h C. de Martorell
93 770 07 58
CAP de Santa Maria
de Vilalba C. Antoni Gaudi, 61
Cami castell de Voltrera, s/n 9377034 44
9377017 38

C. Major, 26, local 3 de
Sta Maria de Vilalba
93 770 20 38

CAP de Can Vilalba
Avinguda Circunval-lacio, s/n
9377049 39

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back



EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

Nursery Mon Petit School Ernest Lluch
C. Federico Garcia Lorca 15 Av. de I'Estacio, 15
93770 34 58 937701213

School Francesc Platon i Sari
C. Salvador Espriu, 3

Nursery Municipal
C. Antoni Gaudi 4

93 770 34 58 93 770 03 81
Nursery Quitxalla Secondary school Voltrera
C. Purlom 12 Av. de I'Estacio 18
937738138 9377032 11
School Abrera Regional Education
C. Antoni Gaudi, 15 Services of
93 770 16 45 Baix Llobregat
93 685 94 50

10

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
C. Rosers 1
93 770 47 32

Adult schools of Abrera
PIl. Escoles Velles s/n
93 770 28 71

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmmmupmn.
LIRGLUISTICA
Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 11



http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services, Women and equality
St. Major, 3
9377029 11

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Nord Interparroquial
93 775 05 50 936525770

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

12

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service Catalan Government Employ-

C. Martorell, 20 12 pl ment Offices
9377001 02 012

OTG Martorell Agtive Work Portal
Passeig dels Sindicats s/n, feinaactiva.gencat.cat/
Martorell web/guest/home

93 774 50 96

Social Security Offices (Barcelo-

Social Security of Martorell na province department)

Av. Mancomunitats Comarcals 9 93434 5200
937751969
93 775 20 91 Catalunya Empren
012
A Go back 13




LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

CITE/CCCOO
(Information Centre for Foreign

AMIC (Association for Mutual
Assistance for Immigrants

in Catalonia) Workers)

93 304 68 41 93481 27 20
AMIC Martorell CITE Martorell
Pg Sindicat, s/n C/ Pep Ventura, 7
93 7904446 93 77552 90
AMIC Olesa de Montserrat

Cal Mane s/n

93 778 6976

14

SAFETY AND PROCEDURES [+
Local Police
Local Po!ice Police station of
C/ Rosalia de Castro, 7 Castelldefels - Gava
93 770 09 81 Plaga Esperanto n°4
24 hores

Mossos d’Esquadra*

Police station of Martorell
Avda. de les Mancomuni
tats Comarcals, 11
93693 51 10

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station of
Cornella de Llobregat
Avda. Sant lldefonso s/n
93 261 90 91

93 63503 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
936522013

Police station of

Sant Feliu de Llobregat
C/ Carretes n°11
93632 74 40

Police station of Viladecans
C/ Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Hispano Igualadina
902 29 29 00

Tranvia (TRAM)
900 701 181

16

OTHER PHONE NUMBERS AND SERVICES OF INTEREST &,

Open center
Pl. Rebato, 1
93770 33 44

Peace court
Passatge Telefonica, s/n
93 770 24 57

Information youth Service
Pl. Rebato, 1
9377043 34

Library Josep Roca

i Bros

C/ Federico Garcia Lorca, 17
93 770 08 81

Municipal sports center
Passeig de I'Estacio, 22
93 770 05 06

Municipal Rubbish tip
C/ Progrés, 15
93 770 27 93

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
9341200 34

A Goback

17


http://queestudiar.gencat.cat/es/homologacio/
http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
related to the Foreign Residence Act and for having access to public ser-

Welcome guide : .
vices (education, healthcare, etc.).

to Baix Llobregat
Begues Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council to Begues

Av. de Torres Vilaro, 4 *All foreigners from outside the
93 639 05 38 EU who are registered and do not
have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-
tration date.

Citizen Information

& Assistance Office

Av. de Torres Vilaro, 4

93 639 05 38

Mon-Fri 9-14h / Tue 17:30-
19:30

2 o] Cormercal “m::bﬁ-..ﬂ, mn—u i ok M, Bl
Ajuntament de Begues N [ o
i del Bals Lishnegen Absrn Saciaks | Famiis b A Go back 19



HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES

NEARBY PHARMACY
CAP Pou Torre PharmaCy
C/ Ferran Muioz 27 C/ Major, 37
Begues Begues
93 639 23 56 93 639 05 86

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
Nursery Bosch Nursery el Guinyol
Cami Ral, 10 C/ Anselm Clavé
93639 01 85 936 391 166
Private fondation High School Begues
School Bosch Cami Ral, s/n
Cami Ral, 10 93 639 26 22
93 639 25 04
Regional Education
School Sant Lluis Services of
de Pla i Amell Baix Llobregat
C/ St Climent 8 93 685 94 50
9363900 11

School Sant Cristofor
Jacint Verdaguer, 2
93 639 07 48

22

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

School of continuing education
C/ Angel Guimera 15
93 639 01 31

Local Service for catalan Gava
C/ de Sant Pere 114, 3r
93 638 26 11

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmmmupmn.
LIRGLUISTICA
Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 23



http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

LOOKING FORA JOB Q

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services, Women and equality

Cal Pere Vell (entrada Angel Guimera 15)

93 639 05 38

Mon - Fri de 9-14h / Wed afternoon 15-19h (cita prévia)

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Caritas
116 111 Begues Interparroquial
93 665 82 51 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service
Centre Civic: Av. Sitges 14
93 639 05 38

Catalan Autonomous Govern-
ment Employment Offices
012

OTG Gava :
Active Work Portal
gé %%Zs%tﬁere, 88 I feinaactiva.gencat.cat/
web/guest/home

Social Security of Gava
Riera de Sant Lloreng 103
93 662 35 59

93 662 49 54

Social Security Offices (Barce-
lona province department)
93 434 52 00

Catalunya Empren
012

24

A Go back
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http://feinaactiva.gencat.cat/%0Dweb/guest/home%0D
http://feinaactiva.gencat.cat/%0Dweb/guest/home%0D

LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

CITE/CCCOO
(Information Centre for Foreign

AMIC (Association for Mutual
Assistance for Immigrants

in Catalonia) Workers)

93 304 68 41 93481 27 20
AMIC Castelldefels CITE Gava
Crta. de la Sentiu s/n C/ Sarria 3
93638 14 10 93638 14 10

26

SAFETY AND PROCEDURES )
Local Police
Police station of
Local Police Castelldefels - Gava
Cami Ral, 35 Plaga Esperanto n°4
93639 10 90 Castelldefels

Mossos d’Esquadra*®

Police station of Sant Boi
C. Joan Batista Mila i Rebull, 2
93 567 58 45

Police station of Gava
Av. de 'Eramprunya, 48 - 50
93 554 19 19

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations
Police station of Cornella de
Llobregat
Avda. Sant lldefonso s/n
93 261 90 91

93 635 03 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
93652 20 13

Police station of

Sant Feliu de Llobregat
C. Carretes n°11
93632 74 40

Police station of Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Baix Bus
Autobusos MOHN
902 023 393

Tranvia (TRAM)
900 701 181

28

Church
C/ Ferran Mufioz 27
9363903 29

Peace court and Register Offi-
ce (Building Policia)

“Espai Nou”

(centre per a la gent gran)
Community center: Av. Sitges
14

93 639 05 38

Cami Ral, 35 Municipal Rubbish Tip

936391270 C/ Pervindre 3
93639 0579

“Punt Jove”

Centre Civic: Av. Sitges 14 Official approval of

93 639 05 38 academics degrees http:/
queestudiar.gencat.cat/ca/ho-

Library La Ginesta mologacio/

Av. Sitges 14

93 639 28 08 SARU (service of accompani-
ment and university recogni-

Municipal Sports Stadium tion)

C/ Esports s/n 93 552 69 89

93 639 05 38 saru.gencat.cat

Community center el Roure SOS Racism Catalonia

Av. Sitges 14 93 301 05 97

93 639 05 38 9341200 34
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
CaSte| IVi Where?

d e Rosa nes The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council to Castellvi *All foreigners from outside the
C/ Sant Antoni 1 EU who are registered and do not
93 775 19 42 have a permanent resident permit
8-15h / Mon 16 -19h must renew this census registration
every 2 years after the initial regis-
tration date.

o)
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES
NEARBY

Doctor’s office - Dr Carlos Herraez
C. Sant Antoni 1

Castellvi

9377362 25

Mon, Wed and Fri.

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

School Mare de Déu

de Montserrat Regional Education

C. de les escoles n® 3 oervees of
. Baix Llobregat
9377514 60 93 685 94 50

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Standaritsation Linguistic Martorell
C. Josep Tarradellas 11
93 775 25 38

Standaritsation Linguistic St. Andreu
Crta. de Barcelona 1 PB
93 682 52 88

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

34

language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
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http://parla.cat
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?
Social Services
C. Sant Antoni 1
937751942
8-15h and 16-19h

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Nord Interparroquial
9377505 50 936525770

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service
C/ Sant Antoni 1

93 77519 42

686 925 484

8-15h /16-19h

Catalan Government
Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/
Social Security of Martorell web/guest/home

Avda. Mancomunitats Comarcals 9

9377519 69 Social Security Offices (Barcelona
93 775 20 91 province department)
93 434 52 00
OTG Martorell
Passeig del sindicats s/n
93 774 50 96 Catalunya Emprén

012

A Go back 37
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

SAFETY AND PROCEDURES )
Local Police
Police officer ‘ Police station of
C/ Sant Antoni 1 Castelldefels - Gava
9377519 42 Placa Esperanto n°4
686925484 93 63503 03

Mossos d’Esquadra*

Police station of Martorell
Av. de les Mancomunitats
Comarcals, 11

9369351 10/112

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station of
Cornella de Llobregat
Avda. Sant lidefonso s/n
93 261 90 91

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
9365220 13

Police station of

Sant Feliu de Llobregat
C/ Carretes n°11
93632 74 40

Police station of
Viladecans

C/ Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC Martorell CITE/CCOO Martorell

Passeig dels Sindicats s/n, C/ Pep Ventura 7

93 790 44 46 93 77552 90

Passeig Sant Joan, 189-193
93520 14 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

38
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Ferrocarrils E Eﬂdﬂlﬂﬂ
i uﬁ-m Ciatalurys
e Catabiregn

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Hispano Soler i Sauret
Llacunense 93 632 51 33
93 891 25 61

Tranvia (TRAM)
900 701 181

40

Justice of Peace
C/ Sant Antoni 1
937751942

“Espai Jove”
C/ M. de Déu de Montserrat 29
937751942

Bookmobile la Mola

C. la Parra

609 773 535/93 77519 42
Wed 11-13:30h

Sport center
C/ de les Escoles s/n
937751942

Pharmacy
C/ del Serral 1
937741013

Residence for the ederly Castell-
vi de Rosanes

Plaga Europa s/n

93 77519 42

“Fundacio privada Rosella”
(home disablet)

C/ Convent 26

93774 02 92

Community center Can Suiier
C/ St Lloreng de Morunys 6 bis
9377658 72

Residence for the ederly Palau
Can Sunyer

C/ St Lloreng de Morunys 10-12
93 774 54 51

Doctor’s office-Dr Carlos
Herraez

C/ Sant Antoni 1
937736225

Mon, Wed, Fri

Official approval of

academics degrees: http://que-
estudiar.gencat.cat/ca’/homolo-
gacio/

SARU (service of accompani-
ment and university recognition)
93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
9341200 34

A Goback
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
Ce rVEI Ié Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council to Cervellod *All foreigners from outside the
C/ Major 146-148 EU who are registered and do not
93 660 00 70 have a permanent resident permit
Mon - Fri 9-14h must renew this census registration
every 2 years after the initial regis-
tration date.

Citizen Information
& Assistance Office
C/ Major 146-148
93 660 00 70

L]
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES
NEARBY

CAP de Cervelld
C/ Anselm Clavé s/n
93684 0170

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Cervello

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
School Nova Nursery Cervell6
C/ Sta Anna 62 Pl. del Mestre 2
93 684 02 57 93 660 04 51

School Sta Maria de Cervelld
C/ Barons de Cervell6 s/n

Services of
936600599 Baix Llobregat

93 685 94 50

Regional Education

SES Cervellod
C/ del Pi s/n
93 684 29 48

Nursery La Masia
C/ Germandat de
St.Sebastia, 14
93 660 11 94

LEARNING LANGUAGES Ry

-

Cervello

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
C/ Major 146-148
93 660 00 70

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

46
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Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services Cervelld
C/ Sta Anna 19 bis
93 660 00 70

Phone numbers of interest:

S ISTNRE

Infancia Respor (aritas
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (] s . GO

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service /
“Club de Feina”

C/ Major 146-148

93 660 00 70

Catalan Government
Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/
web/guest/home

Social Security Sant
Feliu
Joan Maragall, 43

93 63273 80 I

Social Security Offices (Barce-
lona province department)

OTG St Feliu 93 434 52 00

C/ Hospitalet s/n
9363276 20

Catalunya Empren
012

A Go back
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

CITE/CCOO Molins de Rei
C/ Verdaguer 95 bis
93 680 37 31

50

Cervello

SAFETY AND PROCEDURES )
Local Police
Locql Eolice Police station of
C/ Vidriers 5 Castelldefels - Gava
93 660 27 20

Mossos d’Esquadra*

Police station of Sant Feliu
Carretera de la Sanson, 66
93 685 88 00

*The police force of Catalonia
(Ring 012, and they can tell you the closest police

station)
Policia Nacional

Police station

Cornella de Llobregat
Avda. Sant lidefonso s/n
93 261 90 91

Plaga Esperanto n°4
Castelldefels
9363503 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
936522013

Police station of

Sant Feliu de Llobregat
C/ Carretes n°11
93632 74 40

Police station of Viladecans
C/ Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Soler i Sauret
93632 51 33

Tranvia (TRAM)
900 701 181

Peace Court
C/ Major 146-148
93660 00 70

“Casal Jove”
C/ St Esteve 9 bxs
93 660 19 03

Library
PI. Library 1
93 660 11 98

Municipal Sports Stadium
Av. Catalunya 19-39
93 660 08 40

Community center
C/ Sta Anna s/n
93660 12 12

Residence for the elderly
Josep Tarradelles

C/ Major 85

93 660 16 15

Municipal Rubbish Tip
Torrent d’en Mascaré 4
93 660 39 85

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
COI I baté Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council of Collbato *All foreigners from outside the
C/ Bonavista 2 EU who are registered and do not
93 777 01 00 have a permanent resident permit
9-14h /17-19h must renew this census registration

every 2 years after the initial regis-
tration date.

Citizien Information

& Assistance Office

C/ Bonavista 2

93 777 01 00 '

; s Cotrwarcal “m:;n‘.-. mn—u T 3b M. Yadaln
del Bals Lishnegen Absrn Saciaks | Famiis :I'IM- A Go back 55
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP Collbato
C/ Bonavista 4
Collbatd

93 777 07 59

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

School La Salut Regional Education
Pg. Escoles 5-7 Services of Baix
93 777 00 19 Llobregat

93 685 94 50
School Mansuet
C/ Montjuich s/n
93 777 98 38

SES Collbaté
C/ Tarragona 26
93 777 98 37

Nursery Abellerol
Pg. de la Fumada 4-6
93 777 00 88

LEARNING LANGUAGES Ry

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Service for Catalan Esparraguera
C. dels Cavallers 26 1r
937729292

Service for Catalan Martorell
C. Josep Tarradellas 11
9377525 38

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for
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language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 59
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services Collbatd
C/ Bonavista 2
93777 01 00

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Nord Interparroquial
9377505 50 936525770

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Catalan Government
Employment Offices
012

Local Employment Service
Pl de I'Era s/n
93 777 01 00/90 76

Social Security Martorell Active Work Portal

Avda. Mancomunitats Comar- feinaactiva.gencat.cat/

cals 9 web/guest/home

9377519 69

93 775 20 91 Social Security Offices (Barce-
lona province department)
93434 52 00

OTG Martorell

Passeig dels Sindicats s/n,

Martorell

93 774 50 96

Catalunya Empren
012

60
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC Olesa de Montserrat CITE/CCOO Martorell

Cal Mané s/n C. Pep Ventura 7
9377869 76 937755290
AMIC Martorell

Passeig dels Sindicats s/n,

93 790 44 46

Mossos d’Esquadra*

Police station of Martorell
Av. de les Mancomunitats
Comarcals, 11

9369351 10/112

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

National Police Stations

Police station of
Cornella de Llobregat
Avda. Sant lidefonso s/n
93 261 90 91

Plaga Esperanto n°4
9363503 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
936522013

Police station of

Sant Feliu de Llobregat
C. Carretes n°11
93632 74 40

Police station of Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

SAFETY AND PROCEDURES )
Local Police
Local Police Police station of
C/ Bonavista 2 Castelldefels - Gava
93 777 01 00
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Ferrocarriles de la
Generalitat de
Catalunya

012

"R
e Cosalurys

Renfe Cercanias Tranvia (TRAM)
012 900 701 181

Urban buses and interurban coaches

Hispano
Igualadina
902 29 29 00

64

Peace Court
C. Bonavista 2
93777 0100

“Punt Jove”
C. Bonavista 2
93777 0100

Library
Pg. Mansuet 9-11
93 777 93 41

Municipal sports center
Av. Centenari s/n
618 002 495

Cultural center
Pg. Mansuet 9-11
93 777 01 00

Collbato

School of Music
C. Pau Bertran 19
93777 0100

Municipal Rubbish Tip
C. de les Ginesteres 29
667 562 713

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34

A Goback
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
Welcome guide related to the Foreign Residence Act and for having access to public ser-

. vices (education, healthcare, etc.).
to Baix Llobregat
Corbera Where?
d e L I (o) b reg at The Citizen Information and Assistance Offices in your municipality can tell

you about the procedure for registering.

City Council to Corbera *All foreigners from outside the
de Llobregat EU who are registered and do not
C.LaPau5 have a permanent resident permit
93 650 02 11 must renew this census registration
every 2 years after the initial regis-
tration date.

o)

=/

Citizen Information
& Assistance Office
C.LaPau4
93 650 02 11

Ajuntament [ ol T | m:;.n-..-. m Trmd '.T-ﬂ- i, Mkl
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP de Corbera

C. Buenos Aires 9
Corbera de Llobregat

93 650 53 01

93 650 16 18 (Urgencies)

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool

Day care and

primary school 3-12 - Baccalaureate

- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 _ Workforce
16 years
and older
Where?
Nursery El Petit Corb
Ceéasgnova 2|3 ' School Jagme Balmes
93 650 13 94 C. St Jordi 27
93650 17 04
N Agath
e e, School Puig d’Agulles
Crta. St. Andreu 5 " .
93 650 55 95 C. Andromeda 4 (urb EI Mirador)
93688 17 73

Nursery El Carrilet
C. Lluis Guiamet 10
93 650 07 51

Institute Can Margarit
Crta St. Andreu/Av del Pins
93 688 24 63

School Cau de la Guineu

C. Pere Calders- C. Casanova, Institute Corbera

C. Andromeda 2

30-32

93 688 11 21 93 688 08 64
School El Corb Regipnal Education
C. Emporda 2-4 Se.rwces of

93 650 55 11 Baix Llobregat

93 685 94 50

70

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
C.LaPau3
93 650 02 11

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmmmupmn.
LIRGLUISTICA
Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 71
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services Equality politics services
C.LaPau4 PIl. Sant Antoni, s/n (“mdduls”)
93 650 02 11 935175878

Phone numbers of interest:

S ISTNRE

infancia Respor Pibordiana
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93652 57 70
900 900120 .
Contra la violbncia =3 1 ad-‘m
masclista [ s Dones . (.
Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20
900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)
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LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service
C.LaPau3
93 650 02 11

Catalan Autonomous Govern-
ment Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/

Social Security of Sant Feliu
C. Joan Maragall, 43

93632 73 80 web/guest/home
OTG St Feliu Social Security Offices (Barce-
C. Hospitalet s/n lona province department)
9363276 20 93 434 52 00
Catalunya Empren
012
A Go back 73




LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

Immigration politics service
C. La Pau 4 (Building OAC)
93 650 02 11

74

Mossos d’Esquadra*

Police station of Sant Feliu
Carretera de Sanson, 66
93 685 88 00

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

National Police Stations

Police Station of
Cornella de Llobregat
Avda. Sant lldefonso s/n
93 261 90 91

SAFETY AND PROCEDURES )
Local Police
Local Police Police station of
C.LaPau3 Castelldefels - Gava
93 688 16 00

Plaga Esperanto n°4
Castelldefels
93 635 03 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
9365220 13

Police station of

Sant Feliu de Llobregat
C. Carretes n°11
9363274 40

Police station of Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Autocorb
93 650 07 35

Tranvia (TRAM)
900 701 181

76

Peace Court
C. Jaume Balmes 5-7
93 688 21 40

“Punt Jove”
C. Josep Tarradellas 1-3
93 688 06 44

Library Can Baro
C. St. Salvador 25
93 688 08 72

Municipal Sports center
C. Josep Tarradellas s/n
93 688 07 85

School of Music
Lluis Soler i Ametller
C. Casanova 26

93 688 11 66

Municipal Rubbish Tip

Community center de les
Magnolies

C. Progrés 1

93 650 17 06

Immigration politics service
C. La Pau 4 (Building OAC)
93 650 02 11

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia

Carretera de Sant Andreu 93 301 05 97
Finca Can Baiona 9341200 34
93 650 3149
ﬁ Go back 77
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
EI PapiOI Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council to Papiol *All foreigners from outside the
Av. Generalitat, 7-9 EU who are registered and do not
93 673 02 20 have a permanent resident permit
Mon-Thu 08:30-19:00h must renew this census registration

. ' : every 2 years after the initial regis-
Fri 8-15h tration date.

Citizen Information
& Assistance Office
Av. Generalitat, 7-9
93673 02 20

- del Papiol avl Bals Lishiegas dibre Baoak | Fardea b

Ajunt t [= ol i “m:;n‘.-. mn—u i ok M. Yadaln
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP EI Papiol

Av. Generalitat, s/n
El Papiol

93673 15 35
Mon-Fri 8:30-20h

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
School Pau Vila Regional
Plaga Doctor Barbera s/n Education
93 673 00 22 Services of
Baix Llobregat
Nursery El Cucut 93 685 94 50
Av. Generalitat 76
936731279

LEARNING LANGUAGES Ry

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
Av. Generalitat 7-9
9367302 20

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

82

language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 83
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http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?
Social Services
C. Anselm Clavé 5

93 884 59 69
dll-dv 9-14h / dc 15:30-18:30 h

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SO/ oo o i

Local Employment Service
Av. Generalitat 7-9
9367302 20

Catalan Government
Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/

Social Security of Sant Feliu
C. Joan Maragall, 43

93 632 73 80 web/guest/home

OTG St Feliu Social Security Offices (Barce-
C. Hospitalet s/n lona province department)
93632 76 20 93434 52 00

Catalunya Empreéen
012

A Go back
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC Martorell CITE/CCOO Molins de Rei
Passeig dels Sindicats s/n, C. Verdaguer 95 bis

93 790 44 46 93 680 37 31
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SAFETY AND PROCEDURES v
Local Police
Local P_olice Police station
C. D’Aribau 2 Castelldefels - Gava
9367303 22 Plaga Esperanto n°4
93 673 20 00 Castelldefels

Mossos d’Esquadra*

Police station of Sant Feliu
Carretera de Sanson, 66
93 685 88 00

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station of
Cornella de Llobregat
Av. Sant lidefonso s/n
93 261 90 91

93 63503 03

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
9365220 13

Police station

Sant Feliu de Llobregat
C. Carretes n°11
9363274 40

Police station Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Autos
Castellbisbal
93 772 00 08

Tranvia (TRAM)
900 701 181

Peace Court
Av. Generalitat 7-9 22 planta
93 688 21 40

“Punt Jove”

Pg. Parellada 1

93 673 29 52

Mon-Fri 16:00-17:00 h

Library Valenti Almirall
Pg. Parellada 1
93 673 22 46

Municipal Sports Center

C. Pau Casals s/n

93 673 27 54

Mon-Fri  17:00-23:30 h

Sat 9:00-14:00 and 16:30-
20:30 h

Community center old people
Alexandre Figueras

C. Angel Guimera 1

93673 16 53

School of Music

C. Jaume | el conqueridor, 5
93 673 08 83

Tue-Thu 15:00-19:00 h

Municipal Rubbish Tip
C. de les Forques 19-21
9367317 24

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
Welcome guide related to the Foreign Residence Act and for having access to public ser-

. vices (education, healthcare, etc.).
to Baix Llobregat

Pal Iej é Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council *All foreigners from outside the
C. Sol,1 EU who are registered and do not
93 663 00 00 have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-

tration date.

Citizen Information
& Assistance Office
C. Sol,1

93 663 00 00

Ajuntament ! Corensal “ m::bﬁ‘.i. mﬂ-d-l-'-"?ﬂ* M i
de Palleja el Balx Lisbregan Abern Sociak | Fardiss Carnka A Go back 91



HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES

NEARBY PHARMACY
CAP Palleja Pharmacy Gibert
PI. Jacint Verdaguer 5 C. Pau Claris 35
Palleja 93 663 01 25
93 663 06 67
902 111 444 Pharmacy Huguet

Av. Prat de la Riba 26

CUAP La Solana St Andreu 93 663 03 49
de la Barca
C. St. Felip Neri 18
93 635 66 51

Pharmacy Natalia Bravo
Gran Via de Fontpineda 2
93 688 07 48

92

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat

Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool

Day care and

primary school 3-12 - Baccalaureate

- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older

Nursery 'Espurna School Jacint Verdaguer

C. Molins Parera C. Ramon Llull 1

93 663 30 16 93 663 02 74

Nursery Les Rovires School L'Oreig

C. Ramon Llull 53 C. Ronda Montmany 2-4

936731279 93 650 00 87

Nursery Babiweb School La Garalda

Gran Via de la font Pineda 3 C. Riera Boter 12
93 663 04 43

Nursery la Lluna i -

f ~ ~ Institute Palleja

Av. Generalitat 38-40 loc 1-2 Cami Gan Coll s/n

School Angel Guimera 93 663 18 27

C. Rosa Sensat 1 ) :
Regional Education
Services of Baix Llobregat
93 68594 50

94

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
Av. Prat de la Riba 10
93 663 22 55

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

MEU'I'EIHIIF‘EHA
LIRGLUISTICA
Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat

A Go back
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http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social services
Rambla Pau Casals 6
93 663 36 20

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SO/ oo o i

Catalan Government
Employment Offices
012

Local Employment Service
Av. Prat de la Riba 27

93 663 15 40

Mon-Fri 9-14h Tue 15 -19h

C. Joan Maragall, 43 web/guest/home

93632 73 80

Social Security Offices (Barce-
lona province department)

93 434 52 00

OTG St Viceng dels Horts
C.Cnum 1 1er
93 656 60 11

Catalunya Empren

Active Work Portal
Social Security of Sant Feliu feinaactiva.gencat.cat/
I 012

96
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

CITE/CCCOO
(Information Centre for Foreign

AMIC (Association for Mutual
Assistance for Immigrants

in Catalonia) Workers)

93 304 68 41 93 481 27 20

AMIC Martorell CITE/CCOO Molins de Rei
Passeig dels Sindicats s/n, C. Verdaguer 95 bis

93 790 44 46 93 680 37 31

98

Mossos d’Esquadra*

Station police of Sant Feliu
Carretera de Sanson, 66
93 685 88 00

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

National Police Stations

Station police of
Cornella de Llobregat
Avda. Sant lldefonso s/n
93 261 90 91

SAFETY AND PROCEDURES 1
Local Police
Local police Station police of
C. Sol 1 Castelldefels - Gava
93 663 01 02

Plaga Esperanto n°4
Castelldefels
9363503 03

Station police of

Sant Boi de Llobregat
Palau Marianau s/n
93652 20 13

Station police of

Sant Feliu de Llobregat
C. Carretes n°11

93 632 74 40

Station police of Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Soler i Sauret
93632 51 33

Tranvia (TRAM)
900 701 181

OTHER PHONE NUMBERS AND SERVICES OF INTEREST ,

100

Church
C. Jaume Balmes 4
93663 03 29

Peace court

Rambla Pau Casals 4
93 663 36 14

Mon-Fri 16:00-17:00 h

“Punt Jove”

Parc de la Molinada,
Prat de la Riba 27
93 673 22 46

Library

Av. Prat de la Riba 10

93 663 18 87

Tue, Thu, Sat 09:30-14:00 Mon
and Fri 16:00-20:00 h

Municipal Sports Stadium
Av. 11 de setembre del 1714, 1
93663 02 43

Community center Fontpineda
Via Cardenal Vidal i B. 1
93 630 00 01

Municipal Rubbish Tip

C. Comerg s/n

93 663 26 62

Mon-Thu 9-18h / Fri 9-19h /
Sat 9-14h

Community center old people
C. Pau Claris 36

93 663 19 35

Mon-Sun 10-13 and 15-20h

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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http://queestudiar.gencat.cat/es/homologacio/
http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
Welcome guide related to the Foreign Residence Act and for having access to public ser-

. vices (education, healthcare, etc.).
to Baix Llobregat

La Palma Where?

d e Ce rvel Ié The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council *All foreigners from outside the
C. St. Cristofol s/n EU who are registered and do not
93 672 02 02 have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-
tration date.

1\ @9 )
Citizen Information
& Assistance Office

C. St. Cristofol s/n
93 672 02 02

=/

Ajuntament de Corasdl! Corrarcsl “ mwi ;-..N‘Tr-.-. m u“n-d-l-'_?uim M, Sl
la Palma de Cervello hH Farsia
e Al ol Pt [ Np— A Go back 103



HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP

C. Pirineus, 4

La Palma de Cervell6
93 672 08 05

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

Nursery El Patufet

C. Dr. Fleming 2 Regional Education

9367208 15 Services of Baix Llobregat
93 685 94 50

Nursery Cuca Fera

Av. Catalunya 90

9367207 75

School El Solell
C/ Alberes s/n
93672 0150

ICT (information and communi-
cations technologies) Pasqual
Ollé

C/ Sant Jordi 1

93 672 20 64

106

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local Service for Catalan
C. St. Cristofol s/n
9367202 02

Mon-Thu 9:30-14:15h

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 107



http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services
C. St. Cristofol s/n
93 672 02 02

Phone numbers of interest:

S ISTNRE

Infancia Respor P T
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 9365257 70
900 900 120

h Sirri d Inferridd s Alens ida
masclista v D15 o YRS

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ S0C /oo oo ncanin |

Local Employment Service
C. St Jordi 1
93672 20 64

Catalan Government
Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/
web/guest/home

Social Security of Sant Feliu
C. Joan Maragall, 43
9363273 80

OTG Sant Feliu
C. Hospitalet s/n

Social Security Offices (Barce-
lona province department)

108

93 632 76 20 93 434 52 00
Catalunya Emprén
012
A Go back 109




LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

CITE/CCOO Molins de Rei
C. Verdaguer 95 bis
93 680 37 31

110

Mossos d’Esquadra*

Police station of Sant Feliu
Carretera de Sanson, 66
93 685 88 00

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

National Police Stations

Police station of
Cornella de Llobregat
Avda. Sant lidefonso s/n
93 261 90 91

SAFETY AND PROCEDURES )
Local Police
Local quice Police station of
C. St Cristofol s/n Castelldefels - Gava
93672 02 02

Plaga Esperanto n°4
Castelldefels
9363503 03

Police station of

Sant Boi de Llobregat
C. Palau Marianau s/n
936522013

Police station of

Sant Feliu de Llobregat
C. Carretes n°11
93632 74 40

Police station of Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Ferrocarriles de la
Generalitat de
Catalunya

012

Urban buses and interurban coaches

Autocorb
93 650 07 35

E Rodalies
e Cafinbrys

Renfe Cercanias Tranvia (TRAM)

900 701 181

Peace Court

C. St Cristofol s/n
936722775

Tue and Thu 9-13h

“Punt Jove” la Palma
C. Sant Jordi 1
936722064

Library
PIl. Cervantes 4
93 672 06 95

Municipal Sports Stadium
C. Canigo6 9
93672 01 85

Municipal Rubbish Tip
C. Pirineus and C. del Cadi
Sat in the morning

Comunity center old people
C. Cadi s/n
93 672 05 52

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34

112
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
Sant Climent Where?
d e L I (o) b reg at The Citizen Information and Assistance Offices in your municipality can tell

you about the procedure for registering.

City Council *All foreigners from outside the
Pl. de la Vila, 1 EU who are registered and do not
93 658 07 91 have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-
tration date.

Citizen Information
& Assistance Office
PI. de la Vila, 1

93 658 07 91

. =
o/
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00
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At the primary care centres (CAP, per its Catalan acronym) in your mu- PRIMARY CARE CENTRES

nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES
NEARBY

CAP

PI. Lluis Companys 1
Sant Climent de Llobregat
93 637 11 12

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

School de Sant Climent

Cami de la Camagriga 1 Regional Education

93 647 36 96 Services of Baix Llobregat
93 685 94 50

Nursery Municipal

C/ Mixerris 9

93 658 24 80

LEARNING LANGUAGES Ry

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Local service for Catalan St Boi
PIl. Montserrat Roig 1
93 652 95 85

Local service for Catalan St Gava
C. St Pere 114 3r
93 638 39 60

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for
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language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
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http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social services
Plaga de la Vila 1
93 658 07 91

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SO/ oo o i

Local Employment Service
Plaga de la Vila 1
93 658 07 91

Catalan Government
Employment Offices
012

Active Work Portal
feinaactiva.gencat.cat/
web/guest/home

Social Security Gava
Riera de Sant Lloreng 103
93 662 35 59

93 662 49 54

Social Security Offices (Barce-

Social Security St Boi lona province department)

C. Eusebi Gulell 41-43 93 434 52 00
93 640 06 87
93 379 57 45
Catalunya Empren
OTG St Boi 012
C. Dr Pi i Maragall 111
93 652 20 11

A Go back
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC Viladecans
Passatge St. Ramon 2
93659 10 15

CITE/CCOO Gava
C. Sarria 3
93638 14 10

Trav. Prat de la Riba 31
666 55 53 00/ 93 659 30 30

Mossos d’Esquadra*

Police station Sant Boi

C. Joan Batista Mila i Rebull, 2
Sant Boi de Llobregat

93 567 58 45

Police station of Gava
Av. de 'Eramprunya, 48 - 50
93 554 19 19

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

SAFETY AND PROCEDURES )
Local Police National Police Stations
Local Police Police station of

Cornella de Llobregat
Avda. Sant lldefonso s/n
93 261 90 91

Police station of
Castelldefels - Gava
Plaga Esperanto n°4
Castelldefels
936350303

Police station of

Sant Boi de Llobregat
Palau Marianau s/n
9365220 13

Police station of Sant Feliu de LI
C. Carretes n°11
9363274 40

Police station Viladecans
C. Ballester, n°8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

122
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TRANSPORT ﬁ OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,,
Trains Cultural Centre School of music
C. Pau Casals, 1 C. Mixerris, 9
Lr FGC 93 658 07 91 93 658 24 30
> A Tue and Thu 9-13h
L b E Rodalies Municipal Rubbish Tip
e Cadaburen Peace Court Trav. Prat de la Riba, s/n
PI. de la Vila, 1 93 637 64 02
Ferrocarriles de la Renfe Cercanias Tranvia (TRAM) 93 658 07 91
Generalitat de 012 900 701 181 Official approval of
Catalunya “Punt Jove” academics degrees: http://
012 C. Codol 22 queestudiar.gencat.cat/ca/ho-
93 658 09 71 mologacio/
. Community centre old people SARU (service of accompani-
Urban buses and interurban coaches C. Pau Caials, 1 e ment aﬁld university recogni-
Baix Bus 93637 20 79 tion)
Autobusos MOHN . . 995526089
902 023 393 Municipal Sports stadlum saru.gencat.cat
Trav. Prat de la Riba, 39
93 658 07 91 SOS Racism Catalonia
93 301 05 97
93412 00 34

124 A Goback 125


http://queestudiar.gencat.cat/es/homologacio/
http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/

Snt.Esteve

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
Sant Esteve Where?

Ses rOVi res The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council *All foreigners from outside the
C. Major, 8-10 EU who are registered and do not
937713017 have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-
tration date.

Citizen Information

& Assistance Office - SIAC
C. Major, 8-10

9377130 17

. =
o/

s Cotrwarcal “m:;n‘.-. mn—u T 3b M. Yadaln
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES PHARMACY

NEARBY
Pharmacy B Marcé

CAP C. Serafi Julia 36
C. Dr Pau Costas 49 Sant Esteve Sesrovires

Sant Esteve Sesrovires 9377141 32
93 771 38 11
93771 34 43 Pharmacy Rojas

C. Cinto Verdaguer 20
93 779 89 35

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Snt.Esteve

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
Nursery La Ginesta Nursery Vinya del Sastret
C. Llorer s/n (cantonada Av C. Escoles, s/n
Vallserrat 52) 93 779 88 42
9377158 89
Institute Montserrat Colomer
Nursery La Roureda Av. Josep Llobet i Bonastre s/n
Av. Montserrat, s/n 93779 81 05
937714852
_ Regional Education
Nursery Vinyes Verdes Services of Baix Llobregat
C. Cinto Verdaguer 50 (La 93 685 94 50
Beguda)
9377276 27

LEARNING LANGUAGES Ry

-

Snt.Esteve

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

CFA Artur Martorell CFA Victor Catala

Crta. Martorell-Capellades Crta. Martorell-Capellades
km 23 km 23

9377580 18 93 693 50 34

Local Service for Catalan
Martorell

C/ Josep Tarradellas 11
93 775 25 38

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

130
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LIRGLUISTICA
Volunteering for Consortium for the
language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services
C. Major, 8-10
937713017

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Nord Interparroquial
9377505 50 936525770

900 900 120 .
Contra ta violncia =S1a(=
masclista (P [ Tones . GHMEES

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /oo oo

Economic developement
C. de I'Alba 2 Bxs
93 775 96 90

Catalan Government
Employment Offices
012

Avda. Mancomunitats Comar- feinaactiva.gencat.cat/
cals 9 web/guest/home
9377519 69
93 775 20 91 Social Security Offices (Barce-
lona province department)
OTG Martorell 93 434 52 00
Passeig dels Sindicats s/n,
Martorell

93 774 50 96 Catalunya Empreén

012

Social Security Martorell I Active Work Portal

A Go back
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 481 27 20

AMIC Martorell CITE/CCOO Martorell

Passeig dels Sindicats s/n, C. Pep Ventura 7

93 790 44 46 937755290

134
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SAFETY AND PROCEDURES
Local Police
Police Local Police station of
C. Major, 8-10 Castelldefels - Gava
9377140 11 Plaga Esperanto, 4

Mossos d’Esquadra*

Police station of Martorell
Av. de les Mancomunitats
Comarcals, 11
936935110/ 112

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station of
Cornella de Llobregat
Av. Sant lldefonso, s/n
93 261 90 91

93 63503 03

Police station of

Sant Boi de Llobregat
Palau Marianau, s/n
9365220 13

Police station of

Sant Feliu de Llobregat
C. Carretes, 11
9363274 40

Police station of Viladecans
C. Ballester, 8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST ,

Ferrocarriles de la
Generalitat de
Catalunya

012

Urban buses and interurban coaches

Hispano
Igualadina
902 29 29 00

E Rodalies
e Cafinbrys

Renfe Cercanias Tranvia (TRAM)

900 701 181

“Agora Masia Bach”
C. Puig de Mira 15-21
93 779 89 28

Tue and Thu 9-13h

Peace Court
C. Pau Costa 1 Bxs
937715190

“Punt Jove Sputnik”
C. Dr Pau Costas 49
93771 39 30

Library Joan Pomar i Sola
Av. Montserrat 10
937713328

Municipal sports centre
C. Josep Fusalba s/n
93 775 96 50

Music room
C. Pau Costas 49
699 613 021

Snt.Esteve

Municipal Rubbish Tip
C. Miquel Servet 23
93 77152 93

Community centre old people
Av. Catalunya 3
93 771 35 26

Church St Esteve
Pl. Dr. Tarres s/n
937715190

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
related to the Foreign Residence Act and for having access to public ser-

Welcome guide : .
vices (education, healthcare, etc.).

to Baix Llobregat
Sant Just Where?

D esve rn The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City council *All foreigners from outside the
Pl. Verdaguer 2 EU who are registered and do not
93 480 48 00 have a permanent resident permit
must renew this census registration
every 2 years after the initial regis-
tration date.

| “ )

Citizen Information

=/

& Assistance Office
Pl. Verdaguer 2

93 480 48 00
Mon-Fri 9-14h /
Mon-Thu 16-19h

Ajuntament de e _ “':‘-—:.;-Ml muﬂr?‘ﬁm
sl Corrr Deparismani ce Tretal, lenowla m M, Ml
Sant Just Desvern 1 Aibern Socink | P ¥ 3
el Bain Lishregen [ T —— A Go back 139



HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP Sant Just
Av. Industria s/n
Sant Just Desvern
93 470 06 89

93 567 09 99

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool

Day care and

primary school 3-12 - Baccalaureate

- Training programmes
- Initial ocuupational

Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

Nursery St. Patrici Institute St Just

CEE Pilot St Just

C. Constitucio, 2 Desvern Desvern
697 703 505 Pg. La Muntanya, 19
C. Hereter, 11 93 371 50 50
93 473 56 11
Nurserty Els Verns
C. de la Creu, 82 School Canidé
93 371 39 42 ~ang Madre
C. Canigd, 35 Sacramento
933713336 C. Electricitat, 16
Nursery Tlc-Tac School Montseny 93 371 11 64
C. Bonavista, 23 .
93 371 20 38 Pg. Camp Roig, 12
933727952 )
Regional

School La Miranda
C. Dos de Maig, 7-11
93 37173 58

Education Services of
Baix Llobregat

School Montserrat 93 685 94 50

Av. Generalitat, 10
933711174

LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Adult schools
C. Montserrat 2
93 372 52 50

Local Service for Catalan
PI. Jacint Verdaguer
934734476

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

CONS0AC PER A
LA

Consortium for the

Volunteering for
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language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 143
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Service
Pl. Verdaguer 2
93 48048 00

Phone numbers of interest:

S ISTNRE

Infancia Respor f sirifoas
Child response Red Cross of Caritas
116 111 Esplugues-St Just Interparroquial

Desvern 936525770

900 900 120 .
Contra ta violncia =S1a(=
masclista (] s . GO

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /oo oo

Local Employment Service
C. Can Pedroseta, s/n
93 480 48 00

Catalan Government Employ-
ment Offices
012

Active Work Portal
feinaactiva.gencat.cat/

Social Security of Sant Feliu
C. Joan Maragall, 43

144

93632 73 80 web/guest/home
OTG St Feliu Social Security Offices (Barce-
C. Hospitalet, s/n lona province department)
9363276 20 93 434 52 00
Catalunya Empren
012
A Go back 145
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

CITE/CCCOO
(Information Centre for Foreign

AMIC (Association for Mutual
Assistance for Immigrants

in Catalonia) Workers)
93 304 68 41 93 48127 20
City council

Pl. Verdaguer, 2
Sant Just Desvern
93 480 48 00

Mossos d’Esquadra*

Police station of Sant Feliu
Carretera de Sanson, 66
Sant Feliu de Llobregat

93 685 88 00

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

National Police Stations

Police station of
Cornella de Llobregat
Av. Sant lldefonso, s/n
93 261 90 91

Castelldefels
936350303

Police station of

Sant Boi de Llobregat
Palau Marianau, s/n
9365220 13

Police station of

Sant Feliu de Llobregat
C. Carretes, 11
9363274 40

Police station of Viladecans
C. Ballester, 8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:

Emergencies
112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

SAFETY AND PROCEDURES 1
Local Police
Local Police Police station of
C. Pedroseta, 2 Castelldefels - Gava
9347310 92 Plaga Esperanto, 4

146

A Go back

147

S
S
v
>
wv
v

(@)

-
w
>

=

]
=

(%]




TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST “

Ferrocarriles de la
Generalitat de
Catalunya

012

Urban buses and interurban coaches

Baix Bus

Autobusos MOHN

902 023 393

E Rodalies
e Cafinbrys

Renfe Cercanias Tranvia (TRAM)

900 701 181

Peace Court

Av. Industria 64

93 470 55 67

Tue and Thu 9-13h

“Punt Jove Just el Punt”
Av. Industria, 34
9337102 52/93 37119 86

Library Joan Margarit
C. Carles Mercader, 17
93 47563 00

Municipal sports centre
Passeig de la Muntanya, 25
933729273

Cultural center

Can Ginestar

C/ Carles Mercader, 17
93 480 95 64

Music School
C/ Montserrat, 2
672 20 50 60

Municipal Rubbish Tip
Cami Can Biosca, s/n
93473 3116

Community center Joan Mara-
gall, Av. Catalunya 3
9347003 30

Community center Salvador
Espriu, C. Tudona, s/n
93473 89 96

Church dels Sants Just

i Pastor

Pl. Església (Baixos de la
rectoria)

93 317 1297

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures
Welcome guide related to the Foreign Residence Act and for having access to public ser-

to Baix LIobregat vices (education, healthcare, etc.).
Santa Coloma Where?

d e C e rvel Ié The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City council *All foreigners from outside the
C. Pau Casals, 26-34 EU who are registered and do not
93 645 07 00 have a permanent resident permit
Mon-Fri 9-18h must renew this census registration
every 2 years after the initial regis-
tration date.

v ¢ =
o/

Citizen Information

& Assistance Office
C. Pau Casals, 26-34
93 645 07 00

Mon-Fri 9-18h

* Ajuntament Curad! d “ m::bn-..ﬂ, m P aead A -
L AT L -
de Santa Coloma ded Rats Lishregen A Basiak | Femiea | Pk ﬁ Go back 151
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES
NEARBY

CAP Santa Coloma CAP Colonia Guell

Claudi Guell 1
C. Joan XXIlI, 24
Santa Coloma 93654 33 00
93 645 08 45
8 -20h (to make an appoint-
ment)

93 567 09 99)

152

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Sta. Coloma de C

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate
- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
Nursery Rojas Feliu Institute Se’\nta Coloma
. de Cervelld
Av. Cirerers 2-4 C. Esquirol 9
93 645 04 52 93 645 35 74

School Coldnia Guell
Av. Lluis Companys s/n
93 645 07 62

School Pla de les Vinyes
Av. de la Pau 2
93 634 07 89

School Montpedroés
C. Esquirol 9
93 634 06 61

Regional Education
Services of

Baix Llobregat

93 685 94 50
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LEARNING LANGUAGES Ry

-

Sta. Coloma de C

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Service for Catalan St Viceng
C. Barcelona, 16-18 22
93676 81 91

Service for Catalan St Feliu
C. Riera de la Salut, 7 12
93 685 24 32

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 155
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?
Social Services
PI. de les Vinyes s/n
93 634 19 51
Mon-Fri 9-14h / Mon-Wed 16-18h

Phone numbers of interest:

S ISTNRE

infancia Respor Pibordiana
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93652 57 70
900 900120 .
Contra la violbncia =3 1 ad-‘m
masclista [ s Dones . (.
Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20
900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)
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LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Sta. Coloma de C

Where?

[ SOC /e oo |

Local Employment Service
C/ Pau Casals, 26-34

93 645 07 00

Tue, Thu, Fri 9:30-14h and
Thu 16 - 18:30h

Social Security Gava
Riera de Sant Lloreng 103
93 662 35 59

93 662 49 54

Social Security Sant Feliu
C. Joan Maragall, 43

Social security St Boi
C. Eusebi Guell 41-43
93 640 06 87

93 379 57 45

Catalan Autonomous Govern-
ment Employment Offices
012

Social Security Offices (Barce-
lona province department)
934345200

936327380
Catalunya Empren
OTG St Viceng dels Horts 012
C.Cnum 1 1er
93 656 60 11
A Go back 157



LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual
Assistance for Immigrants

CITE/CCCOO
(Information Centre for Foreign

in Catalonia) Workers)
93 304 68 41 93 48127 20
AMIC St. Boi

PI. dels Gegants, 1
Sant Boi de Llobregat
93 640 03 34

158

Sta. Coloma de C

SAFETY AND PROCEDURES [*]
Local Police
Local Police Police station of
Pl. de les Vinyes, s/n Castelldefels - Gava
93 645 07 47 Pl. Esperanto, 4

669 404 729 (24h)
Mossos d’Esquadra*

Police station Sant Boi

C. Joan Batista Mila i Rebull, 2
Sant Boi de Llobregat

93 685 88 00

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station
Cornella de Llobregat
Av. Sant lldefonso, s/n
93 261 90 91

Castelldefels
9363503 03

Police station of

Sant Boi de Llobregat
Palau Marianau, s/n
936522013

Police station of

Sant Feliu de Llobregat
C. Carretes, 11

93632 74 40

Police station of Viladecans
C. Ballester, 8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Soler i Sauret:
93 632 51 33

Tranvia (TRAM)
900 701 181

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

160

“Can Carletes”
C. St Jordi, 25
93 634 18 26
Tue, Thu 17-20h

Court Peace

C. Pau Casals, 26-34

93 645 07 00

Mon, Thu, Fri 9:30-13:30 h

Library Pilarin Bayés

Pg Mercé Margal s/n

93 634 13 58

Mon - Fri 15:30-20:30

Library Joaquim Folguera
C. Arany¢ 14

93 630 01 69

Mon-Fri 16:30-19:30

Municipal Sports Stadium
Av. Paisos Catalans 1-3
93634 07 48

Mon-Fri 9-14h and 16-19h

Community Center Can Barula
C. Lluis Pascual Roca,2

93 634 08 02

Mon-Fri 15-20h.

Music school SI FA SOL
(private)

C. Església 15

608 078 858

Mon - Fri 16:30-21h

Municipal Rubbish Tip

Av. Lluis Companys s/n
9364504 12

Tue-Fri 9-13h and 16-19h
Sat 10-13h and 16:30-19h
Sun 10-13h

Community centre old people
Colonia Guell

C. Claudi Guell, 1

93 654 09 03

Mon - Fri 15:30 a 19h

Community centre old people
Sta Coloma

Pl. de les Vinyes, s/n

93 645 06 20

Mon - Fri 15:30 a 19h

Official approval of

academic degrees: http://que-
estudiar.gencat.cat/ca’/homo-
logacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34

161

v
)
©
m
S
o
(@]
v
o]
1S
)



http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/
http://queestudiar.gencat.cat/es/homologacio/

=
(]
©
0
9o
o
S
S
=

e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town
where you live*. All people, with and without residence permits, must re-
gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-

. vices (education, healthcare, etc.).
to Baix Llobregat

Torrelles de Where?

L I (0] b reg at The Citizen Information and Assistance Offices in your municipality can tell

v ¢ =
o/

you about the procedure for registering.

City council *All foreigners from outside the
PIl. Ajuntament, 1 EU who are registered and do not
93 689 00 00 have a permanent resident permit
Mon-Fri 9:00-18:00 h must renew this census registration
every 2 years after the initial regis-
tration date.

Citizen Information
& Assistance Office
Pl. Ajuntament, 1

93 689 00 00
Mon-Fri 9:00-18:00 h

st
“\:-\.Il;i."' Coraad! Do sl “m::bﬁ-..ﬂ, mn—u "Tﬂi- M, Mkl
L r .
= 18 Lishregs hbirs Sacak | Famisa i Farikn Go back
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

At the primary care centres (CAP, per its Catalan acronym) in your mu-
nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on

your address.

PRIMARY CARE CENTRES
NEARBY

CAP Torrelles

PI. Dr Gonzalez 1
9368919 18
902 111 444

CAP Vila Vella
Crta. Sant Boi 59-61
93 672 48 59

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

PRIMARY CARE CENTRES

CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION o

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool A

Day care and ‘
primary school

3-12 - Baccalaureate

- Training programmes
- Initial ocuupational
Secondary school qualification courses
obligatory 12-16 - Workforce

16 years
and older

Where?

Nursery El Serrallet

Institute Torrelles del Llobregat
Crta. de Torrelles

C/ Ernest Lluch 4

93 689 26 26 93 689 26 96
Mon-Fri 9-17h Mon-Fri 9-17h
School Can Coll Old Nursery

C. Emest Lluch Ca la Bruixa and Casal Jove
93 689 29 74 C. de les Escoles, 4
Mon-Fri 9:00-17:00 h 93 689 00 00 (118)

School St. Marti _ _
C. Can Balasch de Baix, s/n Regional Education
93 689 07 31 Services of
Mon-Fri 9-17h Baix Llobregat

93 685 94 50
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LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Service for Catalan St Viceng
C. Barcelona, 16-18 2n
93 676 81 91

Service for Catalan
St Boi de Llobregat
PI. Montserrat Roig 1
93 652 95 85

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

language/ standardisation

language pairs linguistic

vxl.cat 93 272 3100
cpnl.cat

A Go back 167
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SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services
C. de les Escoles s/n
93 689 00 00 (300)

Phone numbers of interest:

S ISTNRE

Infancia Respor P Th
Child response Red Cross of Baix Caritas
116 111 Llobregat Centre Interparroquial
93 668 18 18 93 652 57 70

900 900 120 .
Contra ta violncia =S1a(=
masclista (] s . GO

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)
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LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SO/ oo o i

Local Employment Service Social Security of St Boi
PIl. Ajuntament, s/n C. Eusebi Guell 41-43
93 689 00 00 (300) 93 640 06 87
Tue, Thu, Fri 9:30-14h and 93 379 57 45
Thu 16-18:30h
Catalan Government Employ-

Social Security of Gava ment Offices

Riera de Sant Lloreng 103 012

93 6623559

93 6624954 Social Security Offices
(Barcelona province depart-

OTG St Viceng dels Horts ment)

C.Cnum 1 ter 93 434 52 00

93 656 60 11

Catalunya Empreén
012
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC St. Boi (different places) CITE/CCOO Gava

PI. dels Gegants, 1 C. Sarria 3

Sant Boi de Llobregat 93 638 14 10

93 640 03 34

AMIC Viladecans
Passatge St. Ramon 2
93659 10 15
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SAFETY AND PROCEDURES

v

Local Police

Local Police

Parc Can Sostres s/n
93 689 10 00 (201-202)
24 h

Mossos d’Esquadra*

Police station Sant Boi
C. Joan Batista Mila i Rebull, 2
93 567 58 45

Police station Gava
Av. de 'Eramprunya, 48 - 50
93 554 19 19

*The police force of Catalonia
(Ring 012, and they can tell you the closest police
station)

National Police Stations

Police station Cornella de LI.
Av. Sant lldefonso s/n
93 261 90 91

Police station of
Castelldefels - Gava
Pl. Esperanto, 4
Castelldefels
936350303

Police station Sant Boi de LI
Palau Marianau, s/n
9365220 13

Police station Sant Feliu de LI.

C. Carretes, 11
9363274 40

Police station Viladecans
C. Ballester, 8
93647 3172

Secretariat general of immigration and migration:

Head Office 1
Passeig Sant Joan, 189-193
9352014 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

A Go back
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TRANSPORT

E Rodalies
e Cafinbrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Soler i Sauret
93 632 51 33

Tranvia (TRAM)
900 701 181
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OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Peace Court

Pl. Ajuntament, 1
93 689 00 00 (100)
Tue 10-13h

“Punt Jove Batec Jove”
Parc de Can Sostres

93 689 02 91

Mon, Thu, Fri 9:30-13:30 h

Library Pompeu Fabra
C. Major 8

93 689 18 36

Mon-Fri 15:30-20:30

Municipal Sport Centre
Can Roig

PIl. Can Roig s/n
93689 19 18

Mon-Fri 16:30-19:30

Sport centre Can Coll

C. Enric Teira, s/n

93689 13 41

Mon-Fri 9-14h and 16-19h

Municipal Rubbish Tip
Jacint Verdaguer, s/n
93689 11 11

Mon-Fri 15-20h.

“L’Ateneu Torrellenc”
C. Major, 2

93 689 10 96
Mon-Fri 16:30-21h

Community center old people
Parc de Can Sostres

93 689 00 00 (118)

Mon-Fri 15:30-19h

Official approval of

academic degrees: http://que-
estudiar.gencat.cat/ca’/homo-
logacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34

A Goback
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http://queestudiar.gencat.cat/es/homologacio/
http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/
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e ‘.' REGISTER i
The municipal census is the administrative registry for all residents of the

municipality. Registering is free and certifies residency in the city or town

where you live*. All people, with and without residence permits, must re-

gister. Registration proves residence in the municipality for procedures

Welcome guide related to the Foreign Residence Act and for having access to public ser-
vices (education, healthcare, etc.).

to Baix Llobregat
Vallirana Where?

The Citizen Information and Assistance Offices in your municipality can tell
you about the procedure for registering.

City Council to Vallirana *All foreigners from outside the
C. Major, 329-331 EU who are registered and do not
93 683 08 10 have a permanent resident permit

Mon-Fri 8:30-14:30h

must renew this census registration
every 2 years after the initial regis-

" ) tration date.
Citizen Information

& Assistance Office
C. Major, 329-331
93 683 08 10
Mon-Fri 9-18h

% s Cotrwarcal “Wﬁ :..11--. mn—u i ok M. Yadaln
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HEALTHCARE

Obtaining your Health Card
(Targeta Sanitaria):

The Health Card (TSI) will let you
access services in the public health
system.

All registered people, whether or
not they have residence permits,
can obtain one. This card lets you
access free medical services and
care at primary care centres and
hospitals in the public health ne-
twork. You must present it at che-
mist's to purchase prescription
drugs.

Where?

Each member of the family must
have their own TSI. If you do not
have a TSI, you can only receive
care if you are under 18 years of
age, for emergencies and serious
diseases, or if you are a pregnant
woman.

T catsatat mpspesonr

TASA 1 030
LATARGETA
L B TR,

=

General Services
HOSPITALS

Hospital Sant Joan de Déu
Martorell

Av. Mancomunitats
Comarcals, 1

93774 20 20

Hospital General Parc
Sanitari Sant Joan de Déu
Sant Boi de Llobregat
Cami Vell de la Colonia, 25
93 661 52 08

Hospital de Viladecans
Av. de Gava, 38
93 659 01 11

Hospital Sant Joan de Déu
Esplugues de Llobregat
Pg. de Sant Joan de Déu, 2
93 253 21 00

Hospital del Sant Joan Despi
Moisés Brogii

Sant Joan Despi

C. Jacint Verdaguer, 90

93 553 12 00
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At the primary care centres (CAP, per its Catalan acronym) in your mu- PRIMARY CARE CENTRES

nicipality/neighbourhood (with an ID, census registration certificate and
photocopy of registering with the Social Security*). If you have a disease
or health problem, just go into your CAP that is assigned depending on
your address.

PRIMARY CARE CENTRES
NEARBY PHARMACY

CAP Vallirana Pharmacy Raquel Olivella

C. Joan Capri, 7 C. Miquel Batlle, 14
93683 29 19 93 683 11 16
93 567 0999
Pharmacy Parrilla
Pharmacy Cucurella C. Major 238
C. Major, 332 93 683 03 94
93 683 11 47
Pharmacy Montserrat
C. Major, 422
93 683 39 94
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CAP-CUAP El Serral de Sant
Viceng dels Horts

Ctra. de Sant Boi, 59-61

93 672 48 59

CUAP EI Castell de
Castelldefels

C. Guillermo Marconi, 9
93 636 66 60

Phone numbers of interest:

Medical Hotline
061

CUAP Sant Andreu de la Barca
C. Sant Felip Neri, 18
93 63566 51

CAP Sant Idelfons (CUAP) de
Cornella de Llobregat

Av. Republica Argentina, s/n
9347120 00

A Go back
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EDUCATION Aa)

Education is coeducational, where boys and girls study together in the
same classrooms.

Welcome classrooms:

When boys and girls start school, they are assigned to a class in accor-
dance with their ages and/or levels. If they do not speak Catalan, they will
attend a welcome classroom for a few hours a day during the first months
in order to obtain the level of Catalan they need to continue in normal
classes.

Preschool

Day care and

primary school 3-12 - Baccalaureate

- Training programmes

- Initial ocuupational
qualification courses

Secondary school

obligatory 12-16 - Workforce
16 years
and older
Where?
Nursery School La Ginesta Institute Vall d’Arus
Els Barrufets Av Esport, 1-3 C. Mestre Esqué i
C. Comerg 17 93 6832168 Artr6 s/n
93 683 08 18 93 683 33 07
School L'Olivera
Nursery Talaia C. Joan Capri 12-14 Regional
Av. Parellada 5 93 683 05 09 Education Services
93683 21 90 of Baix Llobregat
Mon-Fri 9:00-17:00 h School 93 685 94 50
Pompeu Fabra
Nursery El Niu Av. Parellada 5-7
St. Sebastia 21 9368312 15
93 683 14 05
“Fund. Privada Ver-
School Campderros ge del Roser”
C/ Quixot 1 Pl. Sant Domenech
93 683 54 22 1
Mon-Fri 9:00-17:00 h 93 683 28 46
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LEARNING LANGUAGES Ry

-

Catalan is the language of Catalonia and its official language, along with
Spanish. Learning the local languages will make social and labour integra-
tion in the territory much easier.

Where?

Adult schools
Pg. dels Horts 6
93 683 22 62
Mon-Fri 16-19h

Local Service for Catalan
C. del Moli 2-4
93 683 16 61

Adult schools: Adults have access to free adult education. These centres
provide training in the afternoons and evenings in Catalan, Spanish, En-
glish and basic computer skills, among other courses, such as preparing
for the exam to obtain your secondary education degree, training cycles,
etc.

There are some city councils that offers Catalan and Spanish courses.
Ask them!

Distance education: parla.cat, Instituto Cervantes, etc.

mmasmupmn
LGS TICA

Consortium for the

Volunteering for

language/ standardisation
language pairs linguistic
vxl.cat 93 272 3100
cpnl.cat
A Go back 179

©
c
©
=
o
>



http://parla.cat
http://cervantes.es
http://vxl.cat
http://cpnl.cat

SOCIAL SERVICES &

Social services are for all people who are registered in the municipality,
especially those who require special services and assistance, due to being
in situations of vulnerability.

They provide access to specialised resources and services to foster peo-
ple’s wellbeing and equal opportunities to all citizens. They attend to the
social needs of individuals, families and groups.

Remember that access to specific resources and services (minimum gua-
ranteed income, pensions, etc.) are dependent on the regular or irregular
situation of applicants. City councils may establish their own municipal
regulations on social services (food banks, etc.).

Where?

Social Services
Av. Parellada 5-7
93 683 05 11

Phone numbers of interest:

S ISTNRE

Infancia Respor {darifas
Child response Red Cross of Caritas
116 111 Vallirana Interparroquial

93683 1422 93 652 57 70

900 900 120 =
Contra Ia viokinola ;ﬁlad-

ity e
masclista v D15 o YRS

Hotline for Phychologial atten-
victims of male tion and legal aid
violence 93 557 24 20

900 900 120 3 attention town

(Sant Feliu, Corbe-
ra and Abrera)

LOOKING FORA JOB Q

The minimum age for working in Catalonia is 16. Minors younger than 18
need permission from their mothers/fathers and/or legal guardians.

You must have a resident permit and work authorisation to work. There are
several services available when you are looking for work that can help with
research and training for your job search.

Where?

[ SOC /e oo |

Local Employment Service Catalan Government Employ-
C. Major, 329-331 ment Offices
93683 08 10 012

Social Security Offices (Barce-
lona province department)

Social Security of Sant Feliu
C. Joan Maragall, 43
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93632 73 80 93 434 52 00
Social Security of St Boi
C. Eusebi Gulell 41-43 Catalunya Empren
93 640 06 87 012
93 379 57 45
A Go back 181
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LEGAL GUIDANCE SERVICES e

The Legal Guidance Service (Servei d’'Orientacié Juridica, SOJ) is a pu-
blic and free service that provides personal assistance. It is funded by
the Department of Justice, through the Secretariat of Relations with the
Justice Administration. This service also advises citizens on their rights to
attain free legal assistance, and the documentation required to apply for it.
The advisory services it provides are general and, therefore, questions
that can be asked include all legal matters regulated by social relations:
separations, divorces, family mediation, rental of housing, purchase con-
tracts, traffic accidents, insurance policies, etc.

Where?

Legal Guidance Services (Ring 012 and they will tell you the centre closest
to you). City councils also have legal guidance services, whose functions
are established by the municipalities.

For foreign residence matters, there are some organisations/associations
that have agreements with some city councils and provide this services in
a specialised manner, including:

b
Centre dirformacit per

A Trebaladors F"-.rn:IFJ—I 5

Mossos d’Esquadra*

Police station of Sant Boi

C/ Joan Batista Mila i Rebull, 2

93 567 58 45

Police station of Gava
Av. de 'Eramprunya, 48 - 50
93 554 19 19

*The police force of Catalonia

(Ring 012, and they can tell you the closest police

station)

Castelldefels - Gava
Plaga Esperanto, 4
Castelldefels

93 63503 03

Sant Boi de Llobregat
Palau Marianau, s/n
9365220 13

Sant Feliu de Llobregat
C. Carretes, 11
9363274 40

Viladecans
C. Ballester, 8
93647 3172

Secretariat general of immigration and migration:

Head Office 1

AMIC (Association for Mutual CITE/CCCOO

Assistance for Immigrants (Information Centre for Foreign
in Catalonia) Workers)

93 304 68 41 93 48127 20

AMIC St. Boi (different places)

CITE/CCOO Gava

Placa dels Gegants, 1 C. Sarria, 3
Sant Boi 93 638 14 10
93 640 03 34

AMIC Viladecans
Passatge St. Ramon, 2
93659 10 15
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Passeig Sant Joan, 189-193
93520 14 10

Specialised phone numbers:
Emergencies

112 (free 24h hour hotline)

Emergencies for deaf persons
679 436 200 Text message

Head Office 2
C. Murcia, 42
93520 14 10

Child Response
116 111

Hotline for women victims of
violence
900 900 120

Fire department
012/112

SAFETY AND PROCEDURES [+
Local Police National Police Stations
Local Police Cornella de Llobregat
C. Major 368 Av. Sant lldefonso, s/n
93 683 00 00 93 261 90 91
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TRANSPORT

OTHER PHONE NUMBERS AND SERVICES OF INTEREST {,

Q E&.m Egndallns
:um Ctahrys

Ferrocarriles de la Renfe Cercanias
Generalitat de 012

Catalunya

012

Urban buses and interurban coaches

Soler i Sauret:
93632 51 33

Tranvia (TRAM)
900 701 181

Peace of court
C. Major, 379 Bxs
93 683 00 28

“Punt Jove”
C. Major, 169
93683 23 34

Library

Josep M? Lopez Pico
Passatje I'Arbocar
93 683 13 65

Municipal sport centre
C. Pau Casals, 1
93 683 48 55

Community centre
Les Bassioles
C. Comptes d’Arruga, 15

Music school Aureli Vila
C. Pau Casals, 8
93683 40 84

Municipal Rubbish Tip
C. Major, 614

93 683 35 68

Mon-Fri 16:30 a 21h

Community centre old people
Av. de 'Esport, s/n
9368307 78

Church
C. Església, 26
93683 11 94

Official approval of
academics degrees: http://
queestudiar.gencat.cat/ca/ho-
mologacio/

SARU (service of accompani-
ment and university recogni-
tion)

93 552 69 89

saru.gencat.cat

SOS Racism Catalonia
93 301 05 97
93412 00 34
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http://treballiaferssocials.gencat.cat/ca/ambits_tematics/immigracio/saru/
http://queestudiar.gencat.cat/es/homologacio/

